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Description
Note: This method is applicable to most scenarios. If the method cannot solve your problem, it is

recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline/

Preparation

Connect the camera directly to the Ethernet port of the PC for excluding interference
of other devices’ IP.

You can use a power adapter to supply power for a camera.

Operating Steps

Step 1 Double click the Ethernet card which the camera is connected to to start
capture.
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Step 2 Plug the camera into the PC and wait for around 30 seconds.

Note: The camera’s infrared light will turn on each time when you power it up and the light will then
flash and turn off automatically. If your camera’s light is steady off or steady on, then there must be
something wrong with the camera itself.

Step 3 Click the Stop button to end capture.
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Frame 1: 68 bytes on wire (488 bits), 68 bytes captured (483 bits) on interface 8
Ethernet 11, Src: Zhejlang ac:f®:ac (48:ca:63iac:fdiac), Dst: Broadcast (FF:ff:ff:ff:ff:ff)
Address Resolution Protocol (request)

Step 4 Please filter ‘arp’ and then you will find the only IP which connects to the
Ethernet port (the source of Uniview product is always Zhejiang...).
In this case, the sender IP address is the correct IP for the camera.

B ER Yew Go Soptun g.-,.l,u Satisics Telephory Weless Tocls Help
Am:8 "“RER- ';T'_-:':‘\'-\'ﬁﬂ
LI %] Erprazai oo +
ru-"‘\ Sawres Tet : tool  Lan ) W
1 3021-03-20 16:35:04. 210098 Ag_acifOiac  Broadcast P
Braadcast P s
Eroadcast P 68 Who has 172.1.98.17 Tall 172.1.90.124
3- 6: 3 213165 Broadcast ARP 63 s has 172.1.98.12 fﬁ 1172.1.9. 114
83-20 16:35:10.222641 Broadcast ARP
10 2021-83-20 16:3 L 222635 Broadcast ARP
13 2621-93-20 16:35:14. 227773 Broadcast e
14 2021-03-20 16:35:15.223493 Eroadcast P 1F Tall 172.1.98.134
15 2021-03-20 16:35:16.222448 Zhejlang scifBiac  Hroadcast AP €0 Who has 172.1.98.17 Tell 172.1,50.124 v

<
Frame 1: 68 bytes on wire (488 bits), 68 bytes captured (488 bits) on interface 8
Ethernet 1T, Src: Thejlang sc:fB:iac (48:e0:63:ac:18:0c), Dst: Oroadcast (FFiFE:dr:fe:er:if)
[+ Aadrass Resolution Protacol (request)]
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| Protocel type: IPvd (8x0500)
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